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NOI DUNG TRINH BAY

 Két quéd dat dworc

» TOnN tai, han ché

+ Dinh hwéng trién khai tiép theo

« M6t s6 khuyén nghi cho TP




l. KET QUA BAT BUQC

v Trién khai DVCTT ~ hon 20 ndm
v" C4c giai doan phat trién DVCTT:

2011

ND 43/2011/ND-CP

Giai doan Khdi déng

O

O

2020

Chwong trinh CDSQG

Giai doan Phét trién theo
chiéu rong

Nay

Giai doan 3

Phat trién theo chiéu
sau

O



TRIEN KHAI DVCTT CA NUOC
TY LE DVCTT (MUC 4 HOAC TOAN TRINH)

10.86%

0.01%

2011 2019
» Ghi chu:
- Ty I thé hién la tinh trén téng thu tuc hanh chinh.
- Néu tinh trén céc thi tuc hanh chinh phét sinh hé so, ty 1é dat 55,5%

49.00%

T 11/2024



TRIEN KHAI HTTT GIAI QUYET TTHC CA NUOC

Danh gia HTTT giai quyét TTHC nam 2024

0.0% 0.0%

29.6%

19.8%

@ Mcrc A (90-100)

mMdrc B (80-89)

BMurc C (65-79)

BMdrc D (50-64)

OMurc E (<50)

Murc A (90-100) |Mirc B (80-89) Mturc C (65-79) Murc D (50-64) |Murc E (<50)
Khéi bd 0 0 5 1 15
Khéi tinh 0 0 39 15 9
Ca nudc 0 0 44 16 24




HIEU QUA SU’ DUNG DVCTT CA NUOC

HO SO TRUC TUYEN

Ty & hd so’ ndp trwec tuyén (trén tbng ho so) —=-Ty |1& HSTT toan trinh (trén téng ho so)

78.00%
54.34%

45.00%

40.07% °

30.14%
23.52%
17.00%
2020 2021 2022 2023 T11/2024
> Ghi chu:

- 2020-2022: Sé liéu béo céo cta bo, tinh
- 2023 dén nay: Hé théng EMC do



PANH GIA CUA QUOC TE

Xép hang quoc té vé CPPT, DVCTT cua Viét Nam tir 2003-nay
N&m 2003 2004 2005 2008 2010 2012 2014/ 2016 2018 2020 2022 2024

Xeé’thlng 97 | 112 | 105 | 91 | 90 |83 | 99 | 89 | 88 | 86 | 86 | 71

Xép hang OSI| 98 123 | 115 | 63 82 92 | 82 74 59 81 76 75

Xép hang LOSI

ciia TPHCM 46/86 |54/146|53/152

Nam 2024:

- OSlI ctia Viét Nam: 0,7081, xép hang 75/193, tdng 01 béc va 13,6% gia tri:

- LOSI ctia TPHCM: 0,6354, xép hang 53/152 (ndm 2022 xép 54/146), tdng 1,2% gia tri:

= Gdp phén giup cho EGDI cua Viét Nam tdng vwot bac véi 15 bac so véi nam 2022 va xép vi tri

cao nhat ter ndm 2003 dén nay




CUNG CAP DVCTT CUA TP CAN THO’

Sé liéu thang 11/2024 trén Céng DVC cia TP: https:/dichvucong.cantho.gov.vn/

1 Toéng TTHC 1.842

Sb lwong DVCTT toan trinh cung cap 953 N
2 49% tong TTHC

S6 lwong DVCTT mét phan cung cép .
3 o 564 31% tbng TTHC
trén Cong DVC

S6 DVC chwa trién khai trwc tuyén cung .
4 . 325 20% tong TTHC
cap théng tin trén Cong DVC

op



TRIEN KHAI HTTT GIAI QUYET TTHC CAP TIiNH

STT

N OO AW DN

Tén tiéu chi
Xép hang Hé théng théng tin giai quyét TTHC cép tinh

Diém tdng thé

Nhdém tiéu chi Chire nang
Giao dién

Hiéu nang tai trang

Hiéu nang hé théng

An toan théng tin

Ap dung tiéu chudn WCAG 2.0 (H6 tro kha nang truy
cap théng tin thuan tién va hé tro nguoi khuyét tat)

Nhom tiéu chi danh gia két noi véi Hé thong EMC

Can Tho

47

59,75/100 (Loai D)
36/50
3,25/5

10/10
0/10
3/15

Chi tiét tai day

2,5/5

5/5



HO SO TRUC TUYEN CUA TP CAN THO’

Sé liéu dén 20/11/2024 trén Hé théng EMC

Ty |&€ DVCTT c6 phat sinh HSTT

(= Sb lwong DVCTT c6 phét sinh HSTT/Téng sé DVCTT c6 0% 87,9%
phat sinh ho so)

Ty lé hd so ndp trwe tuyén
2 71,13% 62,9%
(= Tdng s6 hd so ndp truc tuyén/ Tong sb hd so DVC)

Ty |& ho so trwe tuyén toan trinh
3 8,05% 18,26%
(= Tdng sb6 hd so trwc tuyén toan trinh/Téng sb hd so DVC)
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Il. TON TAI, HAN CHE

Khoi bj nganh Di Ning Cap tinh
10000% o o o @ 100.00% 100.00% " 95,56% 100.00%
v § 5. B¢ Cong Thuong S z
90.00% ol * . i o 90.00% 90.00% = Da Nang 90.00%
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E 1000% - 000% | 3 o A —_—  0.00%
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z ., BYNN&PTNT A A . s | B adast® .
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i 0 ' ; ‘ : 6 8 10 12 14 16 18 2.0 - 0.00% H:67% 24.2% 0.00%
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® Ty I¢ DVCTT toin trinh (trén tong DVC c6 phit sinh ho so) o Ty It DVCTT toan trinh (trén tong DVC co phit sinh ho so)
ATy 16 ho so trye tuyén toan trinh (trén tong ho so DVC) & Ty 1& hd so tryre tuyén toan trinh (trén tong ho so DVC)
- Pa c6 két qua nhung khéng déng déu;
- Mot s6 bd lam tot: B6 Céng Thuwong; B6 GD&PT...; tinh lam tot: Da Nang.
- Van con 11 tinh dat ty 1€ dwéi 10% HSTTTT.
11

- Ty 18 trung binh khéi tinh thép (17%).
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Il. TON TAI, HAN CHE

Hau qua:

e Nguwoi dan van chwa dwoc hwéng loi tr cac DVCTT toan trinh cia CQNN nhw
tang tinh minh bach, giam th&i gian, céng strc va chi phi.
e CBCCVC chwa giam tai coéng viéc khi van phai x& ly nhiéu hd so khéng truwc
tuyén, tham chi con lam tang coéng viéc khi phai x& ly song song trén ban giay va
ban dién t.
Nguy co
DPén nadm 2025, Viét Nam khéng thé dat cac muc tiéu vé DVCTT:
v' 100% TTHC du diéu kién cung cap dwai hinh thiec DVCTT mrc dé toan trinh.

v’ Téi thiéu 80% ho so TTHC duwoc x& ly hoan toan trwc tuyén.
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l1l. PINH HWONG TRIEN KHAI TIEP THEO

e Nam 2024, B da c6 05 van ban dén déc, hwéng dan cac bd, tinh trién khai DVCTT

e BO tham muwu tb chirc cac cudc hop cliia UBQGCBS ¢ noi dung vé DVCTT:

= Phién hop 9 ngay 10/7/2024: B cong bo Két qua chat lwgng HTT gidi quyét TTHC va
khuyén nghi bd, tinh c6 giai phap khac phuc.

= Phién hop Thuong triec Chinh phd vé chuyén doi s6 ngay 19/7/2024: Bo trinh bay két qua
dat dworc; ’gén tai, hap ch’é; chi ra nhirtng mé hinh, cach lam hay cua mét s6 b, nganh, dia
phwong; dong thdi dé xuat cac muc tiéu, nhiém vu, giai phap thwc hién.

= H6i nghi chuyén dé “Nang cao hiéu qua cung cép va st dung dich vu cong trwc tuyén” cla
UBQGCBS ngay 31/8/2024 tai Da Néng: B6 da tdng két kinh nghiém trién khai DVCTT cla
cac bd, nganh, dia phwong; ddng thei gidi thiéu dw thao Khung trién khai DVCTT (bao gém
dé xuét cac nhiém vu, giadi phap trong thoi gian t&i).

- Bé da ban hanh Khung trién khai DVCTT tai Van ban sé 4338/BTTTT-CDSQG ngay
14/10/2024
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TOM TAT KHUNG TRIEN KHAI DVCTT

e Muc tiéu phd cap dich vu cdng truc tuyén theo huéng trwc tuyén toan trinh

o e Cu thé: dat dwoc ty 18 HSTT toan trinh:

Bd/nganh 70% 85%

Tinh/TP 30% 70%




TOM TAT KHUNG TRIEN KHAI DVCTT

1. Tai cau tric quy trinh, thanh phan ho so trong tha tuc hanh chinh

Trién khai cac ndi dung chinh sau:

* Ra soat, tai cau triic quy trinh, thanh phéan hé so trong thd tuc hanh chinh thuéc
tham quyén dé trién khai dich vu céng truc tuyén toan trinh bao dam toi gian,
nguwoi dan khéng phai khai bao lai cac théng tin, dir liéu cho co quan nha nuwac.

= Ban hanh céc vdn ban chi dao, diéu hanh, co ché, chinh sach dé ddy manh,
dich vu céng truc tuyén. Trong db, can phédi cé co ché, chinh sach khuyén
khich nguoi dan st dung cung cép dich vu céng truc tuyén nhw: mién, gidm
phi, 1& phi: gidm thoi gian x& ly hd so; hé tro chi phi chuyén phat két qua khi
nguwoi dan str dung DVCTT toan trinh.
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TOM TAT KHUNG TRIEN KHAI DVCTT

2. Nang cao chat lwong hé thong thong tin giai quyét tha tuc hanh chinh

Trién khai cac ndi dung chinh sau:

= Néang cép, hoan thién Hé théng thdng tin gidi quyét tha tuc hanh chinh dap trng
yéu cdu ky thuat theo Théng tw sb 21/2023/TT-BTTTT cta Bd Théng tin va
truyén thdong quy dinh vé chire ndng, tinh ndng ky thuét cia Hé théng théng tin
gidi quyét thud tuc hanh chinh cép bo, cép tinh.

= Trién khai céc ting dung s6 cung cap dich vu cong truc tuyén trén thiét bj di
déng dé tao ra nhirng kénh twong tac thuan tién cho nguwoi dan.
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TOM TAT KHUNG TRIEN KHAI DVCTT

3. Phat trién ha tang so

Trién khai cac ndi dung chinh sau:

= Phét trién ha tang vién théng béng réng phuc vu nhu céu st dung dich vu céng
trure tuyén cua nguoi dan va két noi gilra cac co quan nha nwéc dé cung cap
dich vu cong truee tuyén.

=  Phat t(ién ha tang trung tdm d@ lidu hién dai, c6 kha ndng mé rong, dap ung
nhu cau lwu trie va khai thac div li)_éu ngay cang tang phuc vu cung cap dich vu
cong trure tuyén cling nhuw phat trién chinh pha soé trong tuong lai.

= Phé cép dién thoai théng minh cho nguoi dan dé co thé tié',t? cén, st dung
DVCTT moi luc moi noi va cac djch vu sb khac phuc vu phat trién kinh té so, xa
hoi sé.
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TOM TAT KHUNG TRIEN KHAI DVCTT

4. Xay dwng kho dir liéu so

Trién khai cac ndi dung chinh sau:

= S6 héa, tao 14p kho di¥ liéu hd so thd tuc hanh chinh; kho di liéu dién td cda té
chure, ca nhan.

»  Phét trién co s& di¥ liéu cac cép va két nbi, chia sé hiéu qua.
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TOM TAT KHUNG TRIEN KHAI DVCTT

5. Pao tao nhan lwc so
Trién khai cac ndi dung chinh sau:

« Tap huén, béi dudng kién thire, ky ndng sé cho cén bo, céng chirc, vién chirc dé
bao dam phuc vu hoat déng cung cap dich vu céng trurc tuyén.

= Tuyén truyén, ndng cao nhén thirc, kj ndng sé str dung dich vu céng truc tuyén
cho nguwoi dan nhuw:

v Truc tiép {héng qua: Bai, ly dich vy céng truc tuyén tai cac Buu cuc X4,
phuwong; Té cong nghé s6 cong dong di tteng ngb, gob tueng nha, dén tung
nguol.

v Truc tuyén thong qua: Tro Iy do; HOi-dép trén cong thong tin dién t, cong
dich vu céng; Twong tac trén nén tang mang xa hoi.

= Dao tao nhan luc so6 théng qua nén téang hoc truc tuyén mé dai tra MOOCs.



TOM TAT KHUNG TRIEN KHAI DVCTT

6. Bao dam an toan, an ninh mang

Trién khai cac ndi dung chinh sau:

= Trién khai céc ngi dung dé bdo dém an toan, an ninh mang cho cac hé thong
théng tin cung cap dich vu cdng trure tuyen, Iwu y dam bao ty 1€ kinh phi chi cho
cac san pham, dich vu an toan théng tin mang.

= Phé duyét cdp d6 an toan hé thong thong tin va trién khai day du phuong an
bao dam an toan théng tin theo cap do.
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TOM TAT KHUNG TRIEN KHAI DVCTT

7. Thwe hién do lwéng, giam sat trwe tuyén

Trién khai cac ndi dung chinh sau:

= Két ndi hé thong théng tin giai quyét thi tuc hanh chinh véi hé thong giam sat,
do lwong murc do cung cap va str dung dich vu chinh phud so dé do luong, giam
sat trure tuyén viéc str dung dich vu céng true tuyén cua dia phuong.

= Trién khai céc gidi phdp dé ngudi dan co thé theo doi viéc xiv Iy ho so, giai
quyét tha tuc hanh chinh cua co quan nha nudc.
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IV. MOT SO KHUYEN NGHI CHO TP VE DVCTT

1. Vé cung cap DVCTT.

- Trién khai 3 DVC c6 phat sinh hé so thanh DVCTT mét phan va 198
DVC cé phat sinh h6 so thanh DVCTT toan trinh.

Chi tiét tai link: https://dx.gov.vn/danh-muc-dich-vu-cong/khuyen-nghi-tu-
mot-phan-len-toan-trinh

- Trién khai HTTT giai quyét TTHC c4p tinh bdo dam dap (rng yéu cau ky
thuat tai TT s 21/2023/TT-BTTTT, d&c biét 1a nhom tiéu chi Chirc nang,
Hiéu nang hé thdng va An toan thong tin.

Pau mbi hé tro: TTCNSQG — Cuc CPSQG.
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IV. MOT SO KHUYEN NGHI CHO TP VE DVCTT

2. Vé stir dung DVCTT.

- Hién tai ty 1& hd so' ndp tric tuyén cao (71%) nhwng ho so truc tuyen
toan trinh cua tinh rat thap (8%).

Muc tiéu dé xuat cho tinh:
- Nam 2025: 75% (trung binh khdi tinh: 70%).

Bé nghi tinh nghién ctru Khung trién khai DVCTT tai véin bén s6 4338 cla
B6 TTTT dé trién khai cac nhiém vu, giai phap nham dat dwoc muc tiéu
dé xuét néu trén.

DPau méi hd tro: Phong DVS, Cuc CDSQG, B6 TTTT.
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Tran trong cam an!

Chi tiét lién hé: B/c Bang Thi Thu Huang, phong Dich vu s6, Cuc
Chuyén d6i s6 quéc gia, B6 Thong tin va Truyén thong

Dién thoai: 0908.863.669

Thu dién t: dtthuong@mic.gov.vn
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